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Certified EFQM Assessors
trained by ITQM
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Saudi Aramco

Saudi Aramco

Ministry of Education
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King Saud University
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Qatar Red Crescent
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Certified EFQM Assessors
trained by ITQM

Muscat University

Saudi Aramco

Dubai Health Care City (DHCC)

National Center for Documentation & Research
King Fahad Medical City

National Center for Documentation & Research
Saudi Aramco

Team Power International Inc.

Ministry of Presidential Afairs

Ministry of Higher Education

Sheikh Khalifa Governmen Excellence Program
Arabian Cement Co.

Saudi Arabian Airlines

Dubai Health Care City (DHCC)

Saudi Aramco

Saudi Aramco

Royal Saudi Air Defence

Saudi Aramco

Saudi Electricity Company

Saudi Aramco

Saudi Aramco

Amico Group

Eastern Petrochemical Co. (SHARQ)

King Saud University

King Saud University

Saudi Aramco

Drake & Scull International
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Albers
Alem

Ali
Almeida
Almeligy
Almonzer
Alnoor
Alsinnawi
AlZain
Ancheva
Andergiri
Andonova
Angerer
Antar
Arsiwalla
Aru

Ali Mohammed
Ali Turki

Sami M.
Ahmad
Abdullah M.
Mishal Saad

Ali
Mohammed Faisal
Abdullah O.
Ahmed M.
Saleh A.

Ismail A.
Abdulmajeed
Hans

Mustafa M.S.
Syed Sajid Nazar
Margarida
Ahmed

Amjad

Isam Eldien
Mohamed
Sahar

Pavlina
Mohammad A.
Silvia

llse

Hani

Cyrus

Heli

Certified EFQM Assessors
trained by ITQM

Saudi Aramco

Saudi Aramco

Saudi Aramco

The Consulting Office

Saudi Aramco

Saudi Aramco

Al Jazira Bank

Saudi Aramco

Saudi Aramco

Saudi Aramco

Saudi Aramco

Saudi Aramco

Jeddah Muncipality
Westdeutsche Landesbank
Future Competencies Centre
Abdullah Hashim Industrial Gases
University of Coimbra

MCG

Saudi Aramco

Alhamrani Universal Company
The Consulting Office

King Saud University

Dubai Properties LLC

Saudi Aramco

University Hospital of Varna
Landeskrankenhaus

Saudi Oger

Credit Suisse

Estonian Ministry of Education and Research

Dharhan
Dharhan
Yanbu
Dubai
Dharhan
Dharhan
Jeddah
Dharhan
Yanbu
Darhan
Dharhan
Dharhan
Jeddah
Dusseldorf
Jeddah
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Coimbra
Riyadh
Dharhan
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Dubai
Riyadh
Dubai
Yanbu
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Zurich
Tallinn
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Ausersperg
Ayton
Azzam
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Bagawi
Bahadori
Balasubramanian
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Bamanie
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Certified EFQM Assessors
trained by ITQM

Tawam Hospital

Saudi Aramco

MCI Management Center Innsbruck
Landeskrankenhaus Steyr

Novar GmbH

Dr. Erfan & Bagedo General Hospital
Landeskrankenhaus Steyr

Saudi Aramco

WIPRO, Switzerland

Saudi Aramco

Bamanie Trading Co.

Stiftung Zukunft Thurgau

Saudi Aramco

Credit Suisse

University for Applied Sciences of Hannover
Credit Suisse

Psychiatrische Universitatsklinik Burgh_lzli
Spitaler Schaffhausen

Frankenwaldklinik

Berufsschulen Haus St. Marien

Spitaler Schaffhausen

Steuerkanzlei Kost und Partner GbR
Frankenwaldklinik

University of Zagreb

Psychiatrische Klinik Oberwil

Spitadler Schaffhausen

University for Applied Sciences of Hannover
Bundesamt fir Polizei

Al Ain
Dharhan
Innsbruck
Steyr
Nashville, TN
Jeddah
Steyr
Dharhan
Tehran
Zurich
Dharhan
Jeddah
Weinfelden
Dharhan
Zurich
Hannover
Zurich
Zurich
Schaffhausen
Kronach
Neumarkt
Schaffhausen
Schweinfurt
Kronach
Zagreb
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Schaffhausen
Hannover
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Certified EFQM Assessors
trained by ITQM

The Palace - The Old Town
PET-Recycling Switzerland
Allgemeines Krankenhaus Wien
University Basel

Credit Suisse

St. Josefs Krankenhaus

Credit Suisse

Klinik fir Dermatologie und Allergie

Center for Healthcare Planning & Quality (DHCC)

Jubail United Petrochemical Co.
Frauenklinik Dr. Geisenhofer
Credit Suisse

Spitaler Schaffhausen

Clinic Hirslanden

Randstad

Credit Suisse

PET-Recycling Switzerland
Credit Suisse

Frankenwaldklinik
Bundeswehrzentralkrankenhaus
Credit Suisse

Psychiatrische Klinik Oberwil
Chirurgische Privatklinik Bogenhausen
Psychiatrische Klinik Oberwil
Frankenwaldklinik

Spitaler Schaffhausen

Saudi Aramco

ABB

Frankenwaldklinik

Dubai

Zurich
Vienna

Basel

Zurich
Giessen
Zurich

Davos

Dubai

Jubail
Munich
Zurich
Schaffhausen
Zurich
Ingolstadt
Zurich

Zurich

Zurich
Kronach
Koblenz
Zurich
Oberwil b/Zug
Munich
Oberwil b/Zug
Kronach
Schaffhausen
Dharhan
Jeddah
Kronach
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Tim
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Michael
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Certified EFQM Assessors
trained by ITQM

Spitaler Schaffhausen

St. Theresien Krankenhaus
Bergische Diakonie Aprath
ALSTOM (Switzerland) AG
Credit Suisse

University for Music and Arts

Westdeutsche Landesbank

Instituto Superior de Contabilidade e Adm.
Sheikh Saqr Program for Goverment Excellence

Dubai Properties
ADMed Pathologie

Jumeirah, Wild Wadi Water Park

University of Basel

CLS Communication Inc.
Novar GmbH

Credit Suisse

Novar GmbH

Saudi Aramco

Bergische Diakonie Aprath
RESO Partners AG

Muscat College

Novar GmbH

The Consulting Office
Swissmedic

Jeddah Municipality
Inselspital Bern

Spitadler Schaffhausen
Bergische Diakonie Aprath
University of Freiburg

Schaffhausen
Nuremberg
WUlIfrath
Baden
Zurich

Graz
Dusseldorf
Porto

Ras Al Khaimah

Dubai
Neuchatel
Dubai

Basel

Basel
Nashville, TN
Zurich
Neuss
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WUlIfrath
Zurich
Muscat
Nashville, TN
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Ebnother
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Eckl
Edtstadler
Eggenberger
Eisele

El Kahlout
El-Molla
Elsener
Engel
Enzmann
Ergesous
Essa
Essawy
Faltus
Faraidooni
Farhat
Farkas
Faustino
Fayed

Gabriele
Hans-Joachim
Bardo
Ulrich
Markus
Kamila
Ursula
Gudrun
Gerhard
Patrick
Katja
Maria
Angelika
Christian
Patric
Yasser M.
Mohamed
Susanne
Cyrill
Michael
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Maryam
Marwa
Susanne
Marjan
Mansour
Maria
Elisa
Mohamed

Certified EFQM Assessors
trained by ITQM

Frankenwaldklinik

ALSTOM (Switzerland) AG
GSG-Consulting GmbH

University of Basel

Nexeco AG

Psychiatrische Klinik Oberwil
Kassenarztliche Vereinigung Hamburg
Wolfart Klinik

Spitaler Schaffhausen

University of Basel, Law School, Deans Office
Psychiatrische Klinik Oberwil
Berufsschulen Haus St. Marien
Allgemeines Krankenhaus der Stadt Linz
Credit Suisse

MANOR

Productivity & Quality Institute
Procare-Riaya Hospital

Credit Suisse

Inselspital Bern

St. Barbara Krankenhaus

Saudi Electricity Company

The Consulting Office

Dr. Erfan & Bagedo General Hospital
Frauenklinik Dr. Geisenhofer

Dubai Health Care City (DHCC)

Team Power International Inc.

RESO Partners Inc.

Burj Al Arab

MCG

Kronach

Birr

Herne

Basel

Basel
Oberwil b/Zug
Hamburg
Gr_felfing
Schaffhausen
Basel
Oberwil b/Zug
Neumarkt
Linz

Zurich
Schaffhausen
Alexandria
Alkhobar
Zurich

Bern
Schwandorf
Jeddah
Dubai
Jeddah
Munich
Dubai

Dubai

Zurich

Dubai

Riyadh

28.02.2017

DE
CH
DE
CH
CH
CH
DE
DE
CH
CH
CH
DE
AT
CH
CH
EG
KSA
CH
CH
DE
KSA
UAE
KSA
DE
UAE
UAE
CH
UAE
KSA



Institute for Total Quality Management (ITQM)
Zurich - Switzerland

Mr.
Mr.
Sr.

Mr.
Ms.
Dr.

Ms.
Mr.
Dr.

Mr.

Fehr
Felemban
Ferstl
Fickenhaus
Fida

Fischer
Fleschke
Forster
Fortsch
Foullis

Frank
Franke
Frauenfelder
Frick

Friedli
Friesenecker
Funke
Firsich
Gaberscik
Gallinat
Gamper
Gardiol
Geisselhardt
Gerber
Gerst
Ghajar

Gick
Giessler
Girndt

JUrg
Ayman
Franziska
Christian
Nada
Christiane
Cornelia
Peter
Walter
Eraclis
Lisa

Pia
Arnold
Peter
Beat
Gerold
Annemarie
Gundekar
Gerald
Friedhelm
Daniel
Yves
Patrik
Lukas
Werner
Fadi
Claudo
Hartmut
Andreas

Certified EFQM Assessors
trained by ITQM

Credit Suisse

General Authority of Civil Aviation
Berufsschulen Haus St. Marien
Bergische Diakonie Aprath

Saudi Arabian Airlines
Danub-University Krems
Bergische Diakonie Aprath
Urologische Klinik Planegg

St. Theresien-Krankenhaus GmbH
Cypris Airways

Spitaler Schaffhausen

Franke Communications

Spitaler Schaffhausen

IBM Switzerland

Die Post

LNK Wagner-Jauregg
Frankenwaldklinik

Kloster St. Josef

Technical University of Graz
Kliniken Ostallg_u-Kaufbeuren
RESO Partners AG

Badrutt's Palace Hotel
PET-Recycling Switzerland

Clinic Hirslanden

Credit Suisse

Saudi Aramco

Credit Suisse

Frankenwaldklinik
Frankenwaldklinik Kronach GmbH

Zurich
Jeddah
Neumarkt
WUlIfrath
Jeddah

Krems an der Donau

WUlIfrath
Planegg
Nuremberg
Larnaca
Schaffhausen
Munich
Schaffhausen
Zurich

Bern

Linz
Kronach
Neumarkt
Graz
Kaufbeuren
Zurich

St. Moritz
Zurich
Zurich
Zurich
Dharhan
Zurich
Kronach
Kronach
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Glanz

Goéll
Goertchen
Goertchen
Goldmann
Goos
Gorres-Kahn
Gotz
Grillenbeck
Groger
Gruber
Gruber
Glbeli
Gubler
Gudelius
Guiglia-Barmet
Guillod
Guler
Glntert
Gyimothy-Willmann
Haak

Habib

Hady
Hafner
Hahn
Hammel
Hanna
Hanser
Hanson

Michael
Roger
Alexander
Roland
Anette
Sigrun
Ulrike
Michael
Marita
Andrea
Markus
Rudolf
Franz
Peter
Jochen
Michelle
Fredy
Andreas
Monika
llse

Krista
Mohammed
Peter
Theodor
Peter
Maria
Roger
Manuela
Christopher

Certified EFQM Assessors
trained by ITQM

Spitaler Schaffhausen

MANOR

Stadtisches Klinikum G_rlitz GmbH
Stadtisches Klinikum G_rlitz GmbH
Wolfart Klinik

Arcus Sportklinik

Bergische Diakonie Aprath
Frankenwaldklinik

St. Theresien Krankenhaus

Allgemeines Krankenhaus Wien
Adwista Treuhand, Ganz, Gruber & Partner
Landeskrankenhaus Kirchdorf

Credit Suisse

MANOR

ALSTOM (Switzerland) AG

University of Basel, Faculty of Psychology
MANOR

Credit Suisse

Spitaler Schaffhausen
Veterinarmedizinische Universit_t Wien
Estonian Public Service Academy
United Feed Co.

Psychiatrische Klinik Oberwil

Credit Suisse
Bundeswehrzentralkrankenhaus
Berufsschulen Haus St. Marien

The Palace - The Old Town

Spitaler Schaffhausen

Credit Suisse

Schaffhausen
Basel

G_rlitz
G_rlitz
Gr_felfing
Pforzheim
WUlIfrath
Kronach
Nuremberg
Vienna
Rapperswil SG
Kirchdorf
Zurich
M_hlin
Baden

Basel

M_hlin
Zurich
Schaffhausen
Wien

Tallinn
Riyadh
Oberwil b/Zug
Zurich
Koblenz
Neumarkt
Dubai
Schaffhausen
New York
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Harding
Hariri

Hariri
Harling

Hart
Hartner
Harvey
Hassan
Haupenthal
Hauser
Haverkamp
Heinrichs
Held
Heldmaier
Helfenstein
Hennemuth
Hergenr_ther
Hermann
Herschel-Aydinli
Herzog
Hesse
Hickey
Hirsbrunner
Hizarci
Hofer

Hoffs
Hofmeyer
Hole
Hollenders

Elisabeth Julia
Abdulrahman
Nisrin
Christiane
Barry

Rita

Alison

Firas Ibrahim
Matthias
Peter

Uwe
Christian
Evelyne
Petra

Guido

Beate
Marianne
Max Johann
Yildiz

René
Siegfried

Bill

Barbara
Mehmet G.
Daniel
Alexander
Christina
Darrem
Horst

Certified EFQM Assessors
trained by ITQM

University Hospital

King Abdulaziz University

King Abdulaziz University

TUI Service AG

ALSTOM (Switzerland) AG
Spitaler Schaffhausen

Dubai Medical Suites (DHCC)
Abdul Latif Jameel Co. Ltd.
Credit Suisse

Axima FM AG

Clemenshospital

Argum GmbH

Psychiatrische Klinik Oberwil
Chirurgische Privatklinik Bogenhausen
MANOR

St. Josefs Krankenhaus
Frankenwaldklinik

Credit Suisse
Landeskrankenhaus V_cklabruck
PET-Recycling Switzerland
Bergische Diakonie Aprath
Dubai Health Care City (DHCC)
Inselspital Bern

Dubai Medical Suites (DHCC)
Universit_t Basel

ALSTOM (Switzerland) Inc.
Alten- und Pflegeheim Theresianum
ALSTOM (Switzerland) Inc.
Westdeutsche Landesbank
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Dubai
Jeddah
Jeddah
Altendorf
Baden
Schaffhausen
Dubai
Jeddah
Zurich
Winterthur
MUnster
Munich
Oberwil b/Zug
Munich
Hochdorf
Giessen
Kronach
Zurich
V_cklabruck
Zurich
WUlIfrath
Dubai

Bern

Dubai

Basel

Baden
FUrstenfeldbruck
Baden
Dusseldorf
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Ms. Holler Andrea

Ms. Hollweck Cornelia

Ms. Homburger Petra

Mr. Horender Claus

Ms. Horersdorfer Barbara

Ms. Ihlefeldt-Schlipkoter Vera

Ms. llyas Naved

Mr. Ineichen Rico

Dr. Ismail Mona

Mr. Iwand Peter

Mr. Jaafar Bilal

Mr. Jaafari Abdulhamid M.
Eng. Jaber Abdulrahman
Dr. Jabnoun Naceur

Ms. Jahn Brigitte

Dr. James Menila

Mr. Jaouadi Karim

Ms. Jaroniec Simone

Dr. Jastaniah Hussam Fareed
Mr. Jawaid Humayun

Ms. Jelaid Fatima Abdulla Yousuf
Ms. Jentjens Anja

Mr. Jobin Jean-Jacques
Ms. John Karin

Mr. Jénsson Lars

Ms. Jorges Priska

Mr. Junelmann Burkhard

Dr. Kabli Omar Abdulghani
Mr. Kaiser Markus

Certified EFQM Assessors
trained by ITQM

Bergische Diakonie Aprath

Haus St. Marien

Spitaler Schaffhausen

St. Theresien Krankenhaus
Landeskrankenhaus Steyr

Westdeutsche Landesbank

ZAMIL Steel Industries

RESO Partners AG

Scientific College of Design

Bergische Diakonie Aprath

Alhorayef

Saudi Aramco

Jeddah Municipality

Sheikh Saqr Progr. for Government Excellence
Krankenhaus Munich-Neuperlach

Muscat College

Sheikh Saqr Progr. for Government Excellence
CLS Communication Inc.

Jeddah Municipality

Existing Development-ADCO

Dubai Health Care City (DHCC)

Bergische Diakonie Aprath

University of Basel

Frankenwaldklinik

ALSTOM (Switzerland) Inc.

Alten- und Pflegeheim Theresianum
University for Applied Sciences of Hannover
OK Trading & Marketing

Chirurgische Privatklinik Bogenhausen
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WUlIfrath
Neumarkt
Schaffhausen
Nuremberg
Steyr
Dusseldorf
Dammam
Zurich

Muscat
WUlIfrath
Riyadh
Dharhan
Jeddah

Ras Al Khaimah
Munich
Muscat

Ras Al Khaimah
Basel

Jeddah

Dubai

Dubai
WUlIfrath
Basel

Kronach
Baden
FUrstenfeldbruck
Hannover
Jeddah
Munich
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Institute for Total Quality Management (ITQM)

Zurich - Switzerland

Mr.

Dr.

Dr.

Mr.
Prof.Dr.
Ms.

Kalman
Kalt
Kanakri
Kandasamy
Karki
Kassens
Keim
Kermad
Khan
Khan
Khater
Khursani
Kindl
Kitz
Klaus
Knaack-Thomsen
Kneip
Koch
Kohl
Kohler
Konig
Kopp

Kopp
Koppensteiner

Kothgassner
Kramer
Krassnitzer
Krauss
Krczal

Bela
Monica
Kasim
Balraj
Tonis
Imke
Elisabeth
Abdelhak
Waiz
Sirajulla G.
Ahmed S.
Sami A.
Bettina
Helga
Weiss
Ralf
Heinz
Oliver
Jurgen
Kathe
Lothar
Andreas
Lorenz
Elisabeth
Caroline
Christine
Hermine
Harald
Albin

Certified EFQM Assessors
trained by ITQM

Credit Suisse

University of Basel

Team Power International Inc.
Dubai Air Wing

Tartu University

ALSTOM (Switzerland) Inc.
Frankenwaldklinik

Saudi Aramco

Abdul Latif Jameel Co. Ltd.
Saudi Aramco

Saudi Aramco

Saudi Aramco

Psychiatrische Klinik Oberwil
Allgemeines Krankenhaus Wien
St. Josefs Krankenhaus
Bergische Diakonie Aprath
Lucifair Unternehmensberatung
MANOR

AOK Bayern

Frankenwaldklinik

Frankenwaldklinik
Die Post

LNK Wagner-Jauregg
CLS Communication Inc.
University of Klagenfurt

Neurologie Christliches Krankenhaus Quakenbrueck

Donau-Universit_t Krems
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Zurich
Basel
Dubai
Dubai
Tartu
Baden
Kronach
Dharhan
Jeddah
Dharhan
Dharhan
Dharhan
Oberwil b/Zug
Vienna
Giessen
WUlIfrath
Hamburg
Hochdorf
Hersbruck
Kronach
Freiburg
Kronach
Bern

Will

Linz
Zurich
Klagenfurt
Quakenbrueck

28.02.2017
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CH
UAE
UAE
EE
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CH
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DE
CH
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AT
CH
AT
DE

Krems an der Donau AT



Institute for Total Quality Management (ITQM)
Zurich - Switzerland

Mr.
Prof. Dr.
Ms.

Ms.
Prof.Dr.
Mr.
Dr.
Prof. Dr.

Krebs
Krepler
Kretzschmar
Krieger
Krippner
Krummenacher
Krupp
Kshattriya
KSrner
Klbarsepp
Kuechler
Kufer
Kuhn
Kummer
Kiinzle
Lalli
Landucci
Lang

Lang

Lee

Lehle
Lehmann
Leiss
Leitgeb
Lenger
Lerch

Lévy
Liedtke
Lindenlaub

Marcel
Reinhard
Claudia
Birgitta
Oswald
Peter
Alfred
Anurag
Kreet
Jakob
Markus
Angelika
Nikolaus
Rolf
Daniel
Paul
Philippe
Andreas
Helmut
Andrew
Bernd
Bernhard
Martina
Clemens
Stefanie
Michael
Francis
Daniel
Marcus

Certified EFQM Assessors
trained by ITQM

Bundesamt fiir Polizei
Allgemeines Krankenhaus Wien
Klinikum Gorlitz
Frankenwaldklinik
Landeskrankenhaus Bad Ischl
Credit Suisse

Fachhochschule Bonn-Rhein-Sieg
Brandt NOV

Estonian Academy of Arts
Tallinn University of Technology
Frankenwaldklinik
Frankenwaldklinik

University of Basel

Die Post

Credit Suisse

Psychiatrische Klinik Oberwil
Credit Suisse

GSG-Consulting GmbH
EuroConsult Germany
University of Basel

Spitaler Schaffhausen

Die Post

Steiermarkische Krankenanstalten GmbH

Wilhelminenspital
JHZ Godesheim

University for Applied Sciences of Hannover

MANOR
Clinic Hirslanden
Novar GmbH
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Bern
WienVienna
G_rlitz
Kronach

Bad Ischl
Zurich

Sankt Augustin
Dubai
Tallinn
Tallinn
Kronach
Kronach
Basel

Bern

Zurich
Oberwil b/Zug
Zurich

Herne
Graben
Basel
Schaffhausen
Bern

Graz

Vienna

Bonn
Hannover
Basel

Zurich

Neuss

28.02.2017
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CH
DE



Institute for Total Quality Management (ITQM)
Zurich - Switzerland

Mr.

Dr.
Dr.

Mr.
Mr.
Ms.
Ms.
Ms.
Ms.
Ms.
Mr.
Mr.

Dr.

Mr.

Dr.

Lindorfer
Linke
Lippuner
Loay
Loffler
Lorenz
Lorenz
Lorig

Lork
Losch
Lucht
LuginbUhl
Lumpe
Latolf
Lutz
Maas-Metcalf
Machtens
Macpherson
Mahler
Maimoni
Majid
Mansoor
Mansour
Marbet
Marion
Marolf
Martens
Marthaler
Martin

Josef
Martin
Kurt
Saleh A.
Ingbert
Anneli
Barbara
Kornelia
Sandra
Maria
Georg
Alex
Kurt
Marc
Herberth
Barbara
Stefan
Ken
Thomas
Ali M.
Mohammed
Ammar
Ezzat A.
Urs
Gottinger
Nick
Antje
Peter
Liechti

Certified EFQM Assessors
trained by ITQM

Allgemeines Krankenhaus der Stadt Linz
Simsee Klinik GmbH

Inselspital Bern

Saudi Aramco

Frankenwaldklinik

Foundation Archimedes

Genossenschaft Migros Zurich

Chirurgische Privatklinik Bogenhausen
Westdeutsche Landesbank

Berufsschulen Haus St. Marien
Westdeutsche Landesbank

Spitaler Schaffhausen

Simsee Klinik GmbH

Credit Suisse

University for Applied Sciences of Hannover
CLS Communication Inc.

University for Applied Sciences of Hannover
Dubai Health Care City (DHCC)
Berufsschulen Haus St. Marien

Saudi Aramco

National Petrochemical Industrial Company
Adnoc Distribution

Saudi Aramco

Kantonsspital Uri

Universitat fir Musik und darstellende Kunst
ALSTOM (Switzerland) Inc.

JHZ Godesheim

Die Post

University of Basel, Advanced Study Centre

14

Linz

Bad Endorf
Bern
Dharhan
Kronach
Tartu
Zurich
Munich
Dusseldorf
Neumarkt
Dusseldorf
Schaffhausen
Bad Endorf
Zurich
Hannover
Zurich
Hannover
Dubai
Neumarkt
Dharhan
Jeddah
Abu Dhabi
Dharhan
Altdorf
Graz
Baden
Bonn

Bern

Basel

28.02.2017
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Institute for Total Quality Management (ITQM)
Zurich - Switzerland

Ms.
Mr.

Dr.

Ms.
Ms.

Dr.
Dr.
Dr.

Ms.
Ms.
Mr.
Ms.

Dr.

Ms.

Dr.

Mathew
Mathew
Mattisen
Matzker
Mayer
Meessen
Meier-Allmendinger
Melo

Merkel
Messmer
Metzger
Meyer

Meyer
Michelson
Milisiunaite
Millonig
Miserez
Misoph
Mofleh
Mohamed Hussein
Mohammad R.
Moller

Morris

Motion

Mullan

Miller

Miller

Miller

Miller

Rachel
Sajan
Heli
Angelika
Monika
Guido
Diana
José Vaz Marta
Claudia
Gabriele
Karl
Agnes
Christine
Lea

Inga
Sylvia
Bernard
Gerda
Awad M.
Fahmy
Jafar
Gottfried
Mark
David
Susie
Barbara
Christine
Rita

Ute

Certified EFQM Assessors
trained by ITQM

Dubai Airport Freezone Authority

Drydocks World-Dubai

Estonian Higher Education Quality Agency
University for Applied Sciences of Hannover
Kassenarztliche Vereinigung Nord-WUrttemberg
University for Applied Sciences of Hannover
Spitaler Schaffhausen

Instituto Superior de Contabilidade e Adm.
Frankenwaldklinik

Spitaler Schaffhausen

BlueCare

Berufsschulen Haus St. Marien

University of Basel

Estonian Academy of Life Sciences

Vilnius University

Steiermarkische Krankenanstalten GmbH
Psychiatrische Universitatsklinik Zurich
Berufsschulen Haus St. Marien

Saudi Aramco

Sheikh Saqr Progr. for Government Excellence
Yanpet

Frankenwaldklinik

Drydocks World

Dubai Air Wing

Novar GmbH

Chirurgische Privatklinik Bogenhausen
Frankenwaldklinik

Frankenwaldklinik

Frankenwaldklinik
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Dubai

Dubai

Tallinn
Hannover
Stuttgart
Hannover
Schaffhausen
Porto
Kronach
Schaffhausen
Winterthur
Neumarkt
Basel

Tartu

Vilnius

Graz

Zurich
Neumarkt
Dharhan

Ras Al Khaimah
Yanbu
Kronach
Dubai

Dubai
Nashville, TN
Munich
Kronach
Kronach
Kronach

28.02.2017
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EE
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CH
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PT
DE
CH
CH
DE
CH
EE
LT
AT
CH
DE
KSA
UAE
KSA
DE
UAE
UAE
USA
DE
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Institute for Total Quality Management (ITQM)
Zurich - Switzerland

Dr.
Mr.
Mr.
Dr.
Prof. Dr.
Mr.
Ms.
Mr.
Ms.
Ms.
Ms.

Ms.

Miiller-Gotz
Mumtaz
Murad
Musolf
Nagel
Narayan
Narwani
Nasser
Neuber
Neuenschwander
Nickel
Nilaoghaire
Noble
Oadah
Odermatt
Othman
Ottiger
Otto
Owaidah
Palluch
Papa
Parthe
Pekas
Peltzer
Perlini Basoglu
Perrelet
Pesch
Peters
Petkova

Johannes
Shahab
Taleb
Michael
Peter
Badri S.
Archana
Suleman
Martina
Barbara
Sigrun
Eibhlin M.
David
Awadh
Thomas
Rashid M.
Adelheid
Tauno
Ala Naeem
Boris
Manoj
Reinhard
Christine
Dieter
Patrizia
Romain
Angela
Susanne
Diana

Certified EFQM Assessors
trained by ITQM

Landeskrankenhaus Linz
Pakistan International Airlines
Team Power International Inc.
University for Applied Sciences of Hannover
University of Basel

Al-Suwaidi Group

Dubai Properties Group
Reach Consulting
Westdeutsche Landesbank
Inselspital Bern

Como Consulting

Saudi Aramco

Novar GmbH

Saudi Aramco

Credit Suisse

Saudi Aramco

Spit_ler Schaffhausen

Tallinn University of Technology
Savola Plastic Division

TUI Service AG

Etihad Airways

Westdeutsche Landesbank
Psychiatrische Klinik Oberwil
MANOR

Psychiatrische Klinik Oberwil
Inselspital Bern

MANOR

Spitaler Schaffhausen

Medical University of Varna
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Linz

Karachi
Dubai
Hannover
Basel

Jubail

Dubai

Abu Dhabi
Dusseldorf
Bern
Hamburg
Dharhan
Neuss
Dharhan
Zurich
Dharhan
Schaffhausen
Tallinn
Jeddah
Altendorf
Abu Dhabi
Dusseldorf
Oberwil b/Zug
Basel
Oberwil b/Zug
Bern

Mohlin
Schaffhausen
Varna

28.02.2017
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DE
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CH
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BG



Institute for Total Quality Management (ITQM)
Zurich - Switzerland

Mr.

Dr.

Ms.
Mr.
Ms.
Mr.
Ms.
Ms.
Mr.

Dr.

Pichler
Pinter
Piro
Polisano
Pollhammer
Portmann
Pougnier
Pupek
Pura
PUttmann
Qabas
Qahtani
Qattan
Qutub
Raab
Rajeh
Ramsauer
Rauwolf-Blank
Rawwo
Reber
Reinhardt
Rippmann
Robert
Roderick
Rodrigues
Roll
Rémer
Romotzki
Ronegg

Thomas
Ljiljana
Andrea
Riccardo
Martina
Daniel
Joélle
Elisabeth
Alberto
Rosemarie
Shaer
Saleh Y.

Mohammad Suliman
Mohammed Abdulrahman

Leopold
Saleh R.
Kerstin
Olga
Alina
Martin
Andreas
Andreas
Thomas
Steve
Santosh
Eberhard
Nilglin
Dietmar
Uschi

Certified EFQM Assessors
trained by ITQM

Universit_t Linz

University of Zagreb
Westdeutsche Landesbank
Credit Suisse

Landesfrauen- und Kinderklinik
Psychiatrische Klinik Oberwil
Kantonsspital Olten
Frauenklinik Dr. Geisenhofer
Schindler Elettronica SA
Kurklinik Allgauer Bergbad

Saudi Aramco

International Medical Center
Frankenwaldklinik

Saudi Aramco

Berufsschulen Haus St. Marien
Berufsschulen Haus St. Marien
ALSTOM (Switzerland) Inc.

Die Post

Berufsschulen Haus St. Marien
Helsana Versicherungen AG
Honeywell

Drydocks World

Wynne & Marvin Consulting
Westdeutsche Landesbank
Frauenklinik Dr. Geisenhofer
Clinic Hirslanden

Alten- und Pflegeheim Theresianum
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Linz
Zagreb
Dusseldorf
Zurich

Linz
Oberwil b/Zug
Olten
Munich
Locarno
Bergbad
Dubai
Dharhan
Makkah
Jeddah
Kronach
Dharhan
Neumarkt
Neumarkt
Baden
Bern
Neumarkt
Zurich
Dubai
Dubai
Sharjah
Dusseldorf
Munich
Zurich
Fiurstenfeldbruck

28.02.2017
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CH
AT
CH
CH
DE
CH
DE
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CH
DE
CH
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UAE
DE
DE
CH
DE



Institute for Total Quality Management (ITQM)
Zurich - Switzerland

Dr.

Ms.
Ms.
Mr.

Dr.
Dr.

Mr.
Ms.
Mr.

Dr.

Roppelt
Rosenbauer
Ruck
Russenberger
Rust

Rutiku
Rattimann
Ruyait

Sabri

Sadig

Saif
Salameh
Saleh

Salem
Samaha
Sandmeier
Sarker
Saslona
Sauter
Savtchenko
Schaaf
Schafer
Scheidt
Schenk
Scherbel
Scherrer
Schicker
Schildheuer
Schindlecker

Christian
Kerstin

Monika
Thomas
Eberhard

Siret

Benno

Hessa Ahmed
Hasan Abdulrahman
Walid
Abdulmosen H.
Ziad

Taleb

Jawad A.
Tarek

Markus
Mohammed N.
Knuth

Gerd

Tatiana
Michaela
Glnter

Ingrid

Walter
Veronika
Markus

Jurgen
Gabriele
Christine

Certified EFQM Assessors
trained by ITQM

Frankenwaldklinik
Frankenwaldklinik

Alten- und Pflegeheim Theresianum
Spitaler Schaffhausen
Psychiatrische Klinik Oberwil
Tartu University

Credit Suisse

Sheikh Khalifa Government Excellence Program
Saudi Aramco

King Saud University

Saudi Aramco

King Saud University

Dubai Health Care City (DHCC)
Saudi Aramco

Dubai Municipality

MANOR

Almajal ServiceMaster
Westdeutsche Landesbank
Klinikum der Universitat MUnchen
ALSTOM (Switzerland) Inc.
Berufsschulen Haus St. Marien
Bergische Diakonie Aprath

Kassenarztliche Vereinigung Nord-Wirttemberg
Frankenwaldklinik

Die Post

TGE

Landeskrankenhaus Freistadt
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Kronach
Kronach

FUrstenfeldbruck

Schaffhausen

Oberwil b/Zug

Tartu
Zurich
Dubai
Dharhan
Riyadh
Dharhan
Riyadh
Dubai
Dharhan
Dubai
Mohlin
Jeddah
Dusseldorf
Munich
Baden
Neumarkt
Wiilfrath
Eppelheim
Stuttgart
Kronach
Bern
Neumarkt
Zurich
Freistadt
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Institute for Total Quality Management (ITQM)
Zurich - Switzerland

Ms.
Ms.
Mr.
Mr.
Ms.
Mr.

Schindler
Schleicher
Schmid
Schmid
Schmidbaur
Schmidt
Schnappauf
Schnauber
Schoenenmeier
Scholze
Schoénberg
Schoépgens
Schorr
Schoss
Schrepfer
Schulmerich-Apple
Schultheiss
Schulz
Schiirmann
Schwaller
Schwind
Seadan
Seefried
Seidl
Seufert
Sharma
Sharma
Siddiqui
Siedhoff

Sandra
Tanja
Harald
Urs
Heidrun
Marc-Oliver
Ursulina
Sybille
Thomas
Rudolf
Gerhard
Ralf
Wolfgang
Ralf
Monika

Dirk

Dieter
Markus
Peter
Hans-Ludwig
Samir
Armin
Gerlinde
Jurgen

Dilip Kumar
Gopal

Kamran Ahmed

Hans-Peter

Certified EFQM Assessors
trained by ITQM

Die Post

Frankenwaldklinik
Landeskrankenhaus Scharding
MANOR

Alten- und Pflegeheim Theresianum
Westdeutsche Landesbank
Frankenwaldklinik

Spitaler Schaffhausen

Kliniken des Landkreises Heidenheim
Credit Suisse

Bergische Diakonie Aprath

Bergische Diakonie Aprath

Credit Suisse

TQM Consulting Group Inc.
Frankenwaldklinik

University for Applied Sciences of Hannover
University for Applied Sciences of Hannover
Frauenklinik Dr. Geisenhofer
MANOR

MANOR

Spitaler Schaffhausen

Al Redwan Holding Co.

Alten- und Pflegeheim Theresianum
Berufsschulen Haus St. Marien

Voltas Ltd.

Voltas Ltd.

Det Norske Veritas

University for Applied Sciences of Hannover
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Bern

Kronach
Scharding
Basel
Fiurstenfeldbruck
Dusseldorf
Kronach
Schaffhausen
Heidenheim
Zurich
Wiilfrath
Wiilfrath
Zurich

Munich
Kronach
Hannover
Hannover
Munich
Mohlin

Basel
Schaffhausen
Jeddah
FUrstenfeldbruck
Neumarkt
Weitramsdorf
Dubai

Dubai

Dubai
Hannover
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CH
DE
AT
CH
DE
DE
DE
CH
DE
CH
DE
DE
CH
DE
DE
DE
DE
DE
CH
CH
CH
KSA
DE
DE
DE
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DE



Institute for Total Quality Management (ITQM)
Zurich - Switzerland

Ms.

Siegel

Silvet

Simon

Singer

Smits

Sobahi
Spalinger
Specht
Spickenreuther
Spieler
Stadler
Stadthaus
Steinh_fel
Steinmann
Stephens
Stoiber
Stojanovic
Stoll

Storz

Stossel
Stowasser-Bloch
Strahl

Striby

Stucki

Stihle

Sultan

Siinkel

Suter
Sutter-Somm

Isolde
Jaan
Werner
Ruedi
Theo
Nour E.
Ernst
Stefan
Jurgen
Katrein
Sabine
André
Michael K.
Marc
Raelene M.
Karin
Veselinka
Beat
Wolfgang
Gabriela
Katharina
Patricia
Franzi
Rolf
Karin
Laila
Joachim
Thomas
Karin

Certified EFQM Assessors
trained by ITQM

Spitaler Schaffhausen

Tallinn University, Finance Department
Frankenwaldklinik

University of Basel
Kantonsspital Luzern

Jeddah Chamber of Commerce
MANOR

ALSTOM (Switzerland) Inc.
AOK Bayern

University of Basel
Landeskrankenhaus Freistadt
BT Berlin Transport GmbH
Credit Suisse

RESO Partners AG

Saudi Aramco

Frauenklinik Dr. Geisenhofer
Chirurgische Privatklinik Bogenhausen
Credit Suisse

Credit Suisse

Clinic Hirslanden

Medizinische Universit_t Wien
Spitaler Schaffhausen
Psychiatrische Klinik Oberwil
MANOR

St. Theresien Krankenhaus

Sheikh Khalifa Government Excellence Program

Frankenwaldklinik
Credit Suisse
University of Basel
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Schaffhausen
Tallinn
Kronach
Basel

Luzern
Jeddah
Hochdorf
Baden
Weiden
Basel
Freistadt
Berlin

Zurich

Zurich
Dharhan
Munich
Munich
Zurich

Zurich

Zurich
Vienna
Schaffhausen
Oberwil b/Zug
Basel
Nuremberg
Dubai
Kronach
Zurich

Basel

28.02.2017
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Institute for Total Quality Management (ITQM)

Zurich - Switzerland

Mr.
Ms.
Mr.
Mr.
Ms.
Ms.
Mr.
Ms.
Mr.
Ms.
Mr.
Ms.
Mr.
Ms.

Dr.

Mr.
Ms.
Mr.
Mr.
Ms.

Dr.

Mr.
Ms.

Dr.

Ms.

Dr.

Mr.
Mr.
Ms.

Tahar
Tamme

Tan

Tawfeq
Thamm
Theobald
Thiel

Thiel

Thomas
Tinneberg
Tleel
Trapper-Kopf
Treuner
Tronsvang
Tuulik
Tuwaijri
Udam

Ulrich
Vaidyanathan
Vanspringel

Venkatachalam

Verhoeven
Vogel
Vogel
Vogelsang
Voigt

Von Ameln
von Rotz
von Rotz

Benabdellah
Piret

Seng Teen
Marie
Sabine
Eva-Maria
Bernhard
Renate
John
Brigitte
Foteh
Irene
Martin
Torunn
Krista
Abdulaziz I.
Maik
Markus
Srinath
Sandra
Balaji
Dieter
Andrea
Stephan Ralf
Karina
Gabriele
Ginther
Lukas
Sarah

Certified EFQM Assessors
trained by ITQM

King Abdulaziz University
Tallinn Health Care College
Credit Suisse

Almajal ServiceMaster
Frankenwaldklinik

Wolfart Klinik
Frankenwaldklinik
Berufsschulen Haus St. Marien
In-Communications

Arztpraxis

University Hospital (DHCC)
Frankenwaldklinik
Frankenwaldklinik

Madinat Jumeirah, The Arabian Resort
Mainor Business School

Saudi Aramco

Estonian Higher Education Quality Agency
Psychiatrische Klinik Oberwil
WIPRO, Switzerland

Credit Suisse

Zarca Interactive

Novar GmbH

Bergische Diakonie Aprath
Saudi Aramco

Credit Suisse

University of Basel
Bundeswehrzentralkrankenhaus
RESO Partners AG

MANOR
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Jeddah
Tallinn
Zurich
Jeddah
Kronach
Grafelfing
Kronach
Neumarkt
Jeddah
Wetzlar
Dubai
Kronach
Kronach
Dubai
Tallinn
Dharhan
Tallinn
Oberwil b/Zug
Zurich
Zurich
Dubai
Neuss
Wiilfrath
Dhahran
Zurich
Basel
Koblenz
Zurich
Basel

28.02.2017
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DE
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Institute for Total Quality Management (ITQM)
Zurich - Switzerland

Vonmont
Waked
Waller
Walter
Wartler
Wegmiiller
Weigel

Weilenmann

Werlen
Wessiepe
Wetter
Weyers
Wiedl
Wilde
Wildeisen
Wwill
Winteler
Wittlinger
Wolf
Wollny
Worms
Wormstall
Wunder
Wirmli
Wyder
Wyrsch
Wyss
Yew
Yousif

Urs

Ahmed
Steve
Dagmar
Christoph
Markus
Andreas

Leo

Roland
Klaus

Adrian
Helga
Martina
Michael
Benedict
Wolf-Dieter
Balz

Eckart
Claudia-Maria
Uwe Karsten
Carl Friedrich
Henning
Simone
Jean-Claude
Susanne
Michael
Gaby

Liang Thye
Yasir H.

Certified EFQM Assessors
trained by ITQM

Credit Suisse

Abdul Latif Jameel Co. Ltd.
ALSTOM (Switzerland) Inc.
Frankenwaldklinik

Credit Suisse

Inselspital Bern

Credit Suisse

Credit Suisse

Die Post

Bergische Diakonie Aprath
RESO Partners AG

Gesundheitszentrum Ev. Stift Sankt Martin

Frankenwaldklinik
Westdeutsche Landesbank
Psychiatrische Klinik Oberwil
Bergische Diakonie Aprath
Kantonale Psychiatrische Klinik
ALSTOM (Switzerland) Inc.
University of Innsbruck
Psychiatrische Dienste Aargau AG
Credit Suisse

Spitaler Schaffhausen

LNK Wagner-Jauregg
PET-Recycling Switzerland
University of Basel

Credit Suisse

Psychiatrische Klinik Oberwil
Credit Suisse

Saudi Aramco
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Zurich
Riyadh
Baden
Kronach
Zurich

Bern

Zurich
Zurich

Bern
WUlIfrath
Zurich
Koblenz
Kronach
Dusseldorf
Oberwil b/Zug
WUlIfrath
Rheinau
Baden
Innsbruck
Brugg

Zurich
Schaffhausen
Linz

Zurich

Basel

Zurich
Oberwil b/Zug
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Institute for Total Quality Management (ITQM)
Zurich - Switzerland

Ms.
Ms.
Dr.
Dr.
Ms.
Dr.

Mag.

Yue
Zach-Sterer
Zalewski
Zanon

Zapf

Zaugg
Zehetner
Zenz-Aulenbacher
Zia

Ziani
Zimmermann
Zogg

Zifle

Zurfluh
Zwicki

Su
Alexandra
Thomas
Margrith
Stefanie
Thomas
Katja
Waltraud
Khurram
Amel

W.
Markus
Heiko
Silvia
Brigitte

Certified EFQM Assessors
trained by ITQM

Team Power International Inc.
Landeskrankenhaus Gmunden
Kassenarztliche Vereinigung Nord-Wiirttemberg
Stiftung Zukunft Thurgau
Frankenwaldklinik

Spital Thun

LNK Wagner-Jaregg

Krankenhaus Munich-Neuperlach

Det Norske Veritas

Madinat Jumeirah, The Arabian Resort
MANOR

MANOR

ALSTOM (Switzerland) Inc.
Psychiatrische Klinik Oberwil
Chirurgische Privatklinik Bogenhausen
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